
Bluff Heights Neighborhood

EMERGENCY PREPAREDNESS 
The enclosed resources serve as a guide for individuals, families, and communities  

to discover ways to keep their people, pets, and property safe in an emergency.
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We all can play an important role in emergency planning by preparing ourselves, our family, 
and neighborhood. This guide will help you discover how you can keep our community 

safe before, during, and after an emergency – no matter what type of home you have. Using this 
guide, we can work together to build a more resilient community.

In the event of a larger scale emergency 
or disaster, Long Beach emergency response 
resources would likely be overwhelmed and would 
focus first on infrastructure, hospitals, schools, 
nursing facilities. In an Emergency our BHNA 
volunteer CERT Team would be activated and 
organized to help residents with safety information, 
search & rescue, traffic and recovery operations.  
When activated, QUADRANT CAPTAINS and 
BLOCK LEADERS would survey their respective 
quadrants and report immediately to our local 
Incident Command Center located at Immanuel 
Place (3rd and Obispo). Our CERT Team would 
conduct an assessment in order to organize and 
prioritize needs for our Bluff Heights district.

Bluff Heights neighborhood is divided into 
FOUR (4) QUADRANTS: A, B, C and D.

Quadrants are divided by 3rd Street and Temple 
as shown in the map with each one assigned a 
QUADRANT CAPTAIN who is assigned to lead 
proactive safety management and disaster 
recovery efforts. 

If you’d like to participate in CERT, please 
reach out to your QUADRANT CAPTAIN, send a 
messenger message to us @bluffheightsLB or 
attend one of our monthly CERT meetings which 
are held on the LAST SUNDAY of EACH MONTH 
at 5 PM at Immanuel Place.
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B
efore the D

isaster:

Keep adhesive tape or bandaids and a m
arker w

ith this booklet and place it near the front door or under your 
bed along w

ith your sturdy shoes, leather gloves, and hard hat.

A
fter the D

isaster:

U
se your adhesive tape to hang this card on the front door or w

indow
 so it is visible from

 the street.

First:

C
heck on houses w

ith the H
ELP cards and those that are N

O
T displaying a card

Later:

C
heck houses w

ith an O
K card to ensure they are fine.
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